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Introduction

This document contains the steps required to revert a Service Gateway 4.2.0.0 upgrade back to 4.1.3.0
Important Reminders

· If Service Gateway was installed with a user other than root, be sure to perform all the following actions as that user.

· Restart web browsers after the installation is complete.  Browsers typically cache the Service Gateway application, and not restarting will prevent the user from seeing new features, and may also cause unexpected results in the UI.

· This document only includes instructions on how to upgrade Service Gateway running on a Solaris system.

· <BACKUP_DIR> references a directory that all files and directories should be copied from when restoring or reverting.

Server Shutdown

Shut down the following service on each server, as appropriate:

· Tomcat

· STUN

· enCore Timer

· WebLogic managed servers 

· JBoss servers

Document Tokens
For the purposes of this document, the following tokens are defined as follows:

 <PATCH_DIR> references the 4.2.0.0 directory that was used to attempt the upgrade to 4.2.0.0.

<SERVICEGATEWAY_DIR> references the directory where Service Gateway is installed
<TOMCAT_DIR> references the directory where Apache Tomcat is installed
<BACKUP_DIR> references the directory where an item was backed up when performing the 4.2.0.0 upgrade.

Roll Back Database

There are two rollback scripts provided: ddl_rollback.sql and dml_rollback.sql.  Change to the directory which contains these scripts and execute them as follows:

/path/to/java –cp <PATCH_DIR>/ojdbc14.jar:<PATCH_DIR>/scripts runSQL oracle <DB_IP> <DB_PORT> <DB_ID> <DB_USER> <DB_PASS> ddl_rollback.sql

/path/to/java –cp <PATCH_DIR>/ojdbc14.jar:<PATCH_DIR>/scripts runSQL oracle <DB_IP> <DB_PORT> <DB_ID> <DB_USER> <DB_PASS> dml_rollback.sql
Remove JMS Queues and Topics

Since a new topic and a new queue were added during the upgrade procedure, these must be removed from the application server.

WebLogic

· Log in to the WebLogic console

· Click the Lock and Edit button

· On the left pane, follow the path:

· weblogic-domain -> Services -> Messaging -> JMS Modules

· click sprtJmsSystemResource link

· Select the delete checkbox for any topics starting with sprtAppServerStatusT

· Click the delete button

· Click yes on the confirmation screen

· Select the delete checkbox for any topics starting with sprtConfigSyncClaimedEventQ

· Click the delete button

· Click yes on the confirmation screen

· Click the Activate Changes in the left pane

JBoss

Restore the backed up <BACKUP_DIR>/sprt-encore-jms-ds.xml to the configured server within the JBoss directory.

Revert Properties Files

Restore  <BACKUP_DIR>/encore.properties  to <SERVICEGATEWAY_DIR>/etc, overwriting the one that was modified during the 4.2.0.0 patch
Revert EARs 

In WebLogic:

1. Shut down WebLogic managed servers if they are still running.
2. Un-deploy the 4.2.0.0 from the admin console:

· sprt-050-ServiceGateway4.2.0.0.xxx-wl92.ear
3. Deploy the old ear from the admin console

· sprt-050-ServiceGateway4.1.3.0.012-wl92.ear
In JBoss:

1. Shut down JBoss

2. Change to the JBoss deploy directory (<JBOSS_DIR>/server/<INSTANCE>/deploy)
3. Delete the currently deployed ear
· Standalone: sprt-050-ServiceGateway4.2.0.0.xxx-jb40.ear

· Clustered: sprt-050-ServiceGateway4.2.0.0.xxx-jb40cl.ear

4. Copy the backed up 4.1.3.0 ear from <BACKUP_DIR> into JBoss deploy directory

· Standalone: sprt-050-ServiceGateway4.1.3.0.012-jb40.ear

· Clustered: sprt-050-ServiceGateway4.1.3.0.012-jb40cl.ear

Update the ACS

Remove the patched webapps-acs and webapps-api directories from <TOMCAT_DIR>
Restore the backed up <BACKUP_DIR>/webapps-acs and <BACKUP_DIR>/webapps-api directories to <TOMCAT_DIR>
Integration Jar

To restore the integration jar, do the following for each server:
ServiceGateway 

· copy <BACKUP_DIR>/servicegateway-integration.jar to <INSTANCE_DIR>/servicegateway/lib
ACS

· copy <BACKUP_DIR>/servicegateway-integration.jar to <INSTANCE_DIR>/servicegateway/agent/lib
Clean WebLogic Cache
Before starting the managed servers on a WebLogic install, the domain tmp directory must be removed.  Delete <SERVICEGATEWAY_DIR>/weblogic-domain/servers/sprtManaged<X>/tmp for each managed server.
Server Startup

Restart the following service on each server, as appropriate:

· WebLogic managed servers 

· JBoss servers

· enCore Timer

· Tomcat

· STUN
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